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Barriers to Acquiring Soft Skills among Students 

QUESTIONNAIRE  
(Please note: This is only a sample provided by the author based on personal opinion, experience & research) 

 

Read each statement carefully and place a tick (√) in the appropriate column according to your level 

of agreement. Try to be objective and honest in your answers.   

S.No Statements Strongly 
Disagree 

Disagree Neutral Agree Strongly 
Agree 

1.  Student related  
Students lack necessary motivation for 
enrolling in soft skill development courses 

     

2.  Students are not aware of essential job 
skills sought by employers 

     

3.  Students are not too serious or concerned 
about developing essential soft skills 

     

4.  Students believe that academic 
performance is adequate to get a good job 

     

5.  Students consider technical skills more 
important than soft skills 

     

6.  Students think that it is better to invest 
money on technical courses than on soft 
skills development courses  

     

7.  Students are at crossroads with regard to 
developing specific skills as they feel that 
each employer will require different types 
of soft skills  

     

8.  Students think that the skills they possess 
is enough to get a lucrative job 

     

9.  Students feel it is a waste of time enrolling 
in soft skills development courses 

     

10.  Students fail to understand that soft skills 
are essential at every stage of their 
professional life 

     

11.  Institution related  
Educational institutions charge high fee for 
soft skills courses 

     

12.  Institutions organize soft skills courses 
based on availability of trainers rather than 
considering needs of students 

     

13.  Institutions organize short duration 
courses that do not really benefit the 
students 
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14.  Institutions focus on general soft skills 
training that is not useful to all students 

     

15.  Most soft skills courses for students have 
more of activities and less of information  

     

16.  Institutions offer training courses to satisfy 
particular industry or sector 

     

17.  Institutions are not mindful of specific job 
skills requirements of employers  

     

18.  Institutions do not have proper training 
structure or facilities  

     

19.  Institutions mostly prefer in-house trainers 
as hiring experts become expensive 

     

20.  Employer & Family related  
Employers do not share the nature of soft 
skills expected from students during 
campus visits 

     

21.  Employers look for specific job related 
skills only and do not see the need for 
wholesome development 

     

22.  Employers feel that they need to hire 
people who already possess job specific 
skills and do not believe in training them 
after hiring 

     

23.  Managers are not helpful in identifying 
specific soft skills requirements of new 
employees 

     

24.  Employers organize soft skills training 
merely because of budget allocation 

     

25.  Family members do not realize the 
importance of soft skills development in 
their children 

     

26.  Parents believe that job-specific skills are 
more important than soft skills 

     

27.  Parents are not willing to spend money on 
soft skills development  

     

28.  Parents feel that soft skills training is 
necessary only for specific jobs such as in 
service or hospitality sectors 

     

Scoring 
 

Strongly Disagree 
5 

Disagree 
4 

Neutral 
3 

Agree 
2 

Strongly Agree 
1 


