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Nonverbal Communication Skills  
QUESTIONNAIRE  

(Please note: This is only a sample provided by the author based on personal opinion, experience & research) 
 

Read each statement carefully and place a tick in the appropriate column. Try to be objective and 

honest in your answers.   

 

S.No Statements Never Rarely Sometimes Often Always 

1.  I have the habit of using my hands to stress 
my point 

     

2.  I consciously choose the type of nonverbal 
communication when communicating with 
others 

     

3.  I prefer to maintain silence to express my 
disapproval 

     

4.  I control the tone in my voice and maintain 
the pitch when communicating matters of 
urgency 

     

5.  I try to adjust my tone and volume of my 
voice for creating interest in what I am 
saying 

     

6.  I maintain a straight posture to indicate that I 
am communicating a serious issue 

     

7.  I believe that a smile solves many problems      

8.  I have the habit of maintaining direct eye 
contact with whomever I am talking to 

     

9.  I prefer to look at a person straight in their 
eyes even when I am saying something 
unpleasant 

     

10.  I am aware of my gestures when talking to 
people 

     

11.  I remain silent and give long pause before 
expressing my anger 

     

12.  I refrain from unnecessary touching when 
talking to people 

     

13.  I use nonverbal communication along with 
words to make my point effective 

     

14.  I observe the nonverbal cues given by 
others 

     

15.  I am conscious of the nonverbal 
communication displayed by others during 
conversation 
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16.  I make my decisions for responding to 
people based on their nonverbal 
communication 

     

17.  I am good at judging others’ feelings through 
their body language and facial expressions 

     

18.  I cross my arms over my chest when I get 
bored or during lengthy conversations  

     

19.  I keenly observe the facial expressions of 
people while communicating with them 

     

20.  I start fidgeting with objects around me 
when I get nervous  

     

21.  I sit cross-legged to show that I am at ease 
and relaxed 

     

22.  I dress professionally to hide my 
nervousness and anxiety  

     

23.  I use more of my hands to stress my point 
when I am excited about something 

     

24.  I give a friendly handshake when I meet a 
person for the first time 

     

25.  I avoid touching people during my first 
meeting  

     

26.  I maintain personal space with people not 
too close to me 

     

27.  I close my lips tightly when I disapprove 
something  

     

28.  I look for hidden meaning in what people 
say through their body language 

     

29.  My friends say that I am good at interpreting 
nonverbal messages 

     

30.  I start twirling my hair or fidgeting with pen 
when I get restless  

     

31.  I keep my fingers closed tightly when I 
experience fear or expect a bad news  

     

32.  I tend to lean back when I am not interested 
in what the other person is saying  

     

33.  By looking at people’s eyes, I can infer if 
they are engaged and interested in 
conversing with me 

     

34.  I am quite expressive with my eyes      

35.  My friends are quick to understand my mood 
through my facial expression 
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36.  I cross and re-cross my legs when I want to 
end a conversation  

     

37.  I can understand a person’s mood through 
his/her facial expression 

     

38.  I try to control my emotions consciously and 
do not reveal anything through my 
expressions 

     

39.  I try to be casual so that people do not get 
offended by me  

     

40.  Before I start a speech, I give a smile at the 
audience to make them feel comfortable 

     

41.  I can judge a person’s integrity and 
commitment through their smile and 
expressions 

     

42.  I try to comfort people in distress through a 
friendly and supportive hug 

     

43.  I will not touch a person to express my 
sympathy or support if I know they do not 
like it  

     

44.  I use paralinguistic more when I am nervous      

45.  I express my happiness for a good work by 
patting the person’s shoulders 

     

46.  I try to impress people with a polite and 
friendly smile 

     

47.  I use gestures carefully according to the 
societal standards and culture 

     

48.  I take efforts to understand the culture of a 
place in order to be careful when using 
nonverbal communication 

     

49.  I make sure that my voice is strong and firm 
when communicating important message 

     

50.  By the tone of a person’s voice, I can 
understand if there is uncertainty in what 
he/she is communicating 

     

 

 

Scoring 
All statements 
except 18, 20, 22, 
27, 30, 31, 32, 36, 44 

Never 
1 

Rarely 
2 

Sometimes 
3 

Often 
4 

Always 
5 

Statements 18, 20, 
22, 27, 30, 31, 32, 36, 
44  

5 4 3 2 1 
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Check your scores: 

Less than 65 - You need to improve your nonverbal skills. Try to identify your weaknesses 

and convert them into strengths. Take serious efforts for being a more effective 

communicator 

66– 130 - You have moderate level of nonverbal skills. You need to identify areas for 

improvement for developing your nonverbal skills.  

131 – 195 - You have good level of nonverbal skills. You will be quite successful in 

communicating with others as well as understand their nonverbal cues 

195 - You have excellent nonverbal skills. You will be able to communicate More than 

effectively with others and understand their nonverbal cues 


